FOS F-CMAS Thuat ngiv str dung

e Ban quyen FOS-cloud la hinh thirc ngwoi dung cudi (end-user) s& dung phan mém va khai thac cac di
liéu cua riéng doanh Qghiép qua méi trwdng internet. Con hé thdng phan cing, Iwu trir 1an doi ngd ky thuat
bao tri bao duwdng phan mém la cua FOS.

¢ Ban quyén Doanh nghiép I& hinh thirc ngwoi diing cudi mua phan meém dé cai dét, tw trién khai van hanh,
bao tri bao dwdng trén chinh co sé ha tang thiét bi (phan cng, lwu trir...) ctia chinh doanh nghiép.

e Software Technical Support (STS — H6 tro kj thuat) la khoang thoi gian (twr khi phan mém duwoc kich hoat
dén nguwdi mua) ma ngudi dung cudi cd cac quyén loi mién phi twong ng.

‘ . . Ban quyén Doanh nghiép
Quyeén lgii STS Egréqtllyeg — .
e Két ndi tr xa Tai chd
Chuyén dbi ban quyén cai dat tw ) Méi truong da san sang dé )
may tinh A sang may tinh B tien hanh
- Cap nhat ban va 16i X X 2
- Cap nhat tinh nang maoi X - -
- Dao 1go, huong dan stk dung theo X N 12n, va tBng thoi gian <= 24h -
nhu cau riéng
- Yéu cau hé tro kj thuét X <= 2 lan/ thang -
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FOS F-CMAS Thuat ngiv str dung

e  Thoi han bdo hanh phan mém (Warranty) 1a khoang thoi gian (ttr khi phan mém duoc kich hoat dén nguoi
mua) ma cac quyén loi ciia ngwdi dung cudi twong rng theo thei diém s dung san pham/ dich vu Tdv.

Khi Tdv <= STS < Warranty Ap dung diéu khoan STS

Khi STS < Tdv <= Warranty:

e Chuyén dbi ban quyén cai dat tr may tinh A sang

may tinh B
e Cap nhat ban va I6i X X
e Cap nhéat tinh nang mai X -
e Dao tao, hwéng dan sir dung theo nhu cau riéng X -
e Yéu cau hé tro ky thuat X -

Khi Tdv > Warranty - -
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FO%S F-CMAS Gia goi

Quan ly dén 25 thiét bi, hoac dén 1,250 diém di liéu
Quan ly dén 50 thiét bi, hodc dén 2,500 diém di liéu

Quan ly dén 100 thiét bi, hodc dén 5,000 diém di liéu
Quan ly dén 200 thiét bi, hodc dén 10,000 diém di liéu
Quan ly dén 500 thiét bi, hodc dén 25,000 diém di liéu

Quan ly dén 1000 thiét bi, hoac dén 50,000 diém dir liéu

e Gia goi trén ap dung cho loai hinh Ban quyén Doanh nghiép.

FCMAS-25 20,625.0

FCMAS-50 39,187.5
FCMAS-100 72,496.9
FCMAS-200 130,494.4
FCMAS-500 228,365.2
FCMAS-1000 388,220.0

e Gia goi trén chwa bao gom céac dich vu tw van, trién khai cai dat, cu hinh hé thdng thiét bi, hwéng dan siv

dung phan mém...

e Thoi han dich vu Hb tro ki thuat STS: 18 thang ttr khi phdn mém dwoc kich hoat dén tay ngudi dung cudi.

e Hiéu lwc gia gbi: dén hét ngay 31/12/2025.
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FOS F-CMAS Mé réng dich vu STS

M6 ta dich vu STS

Quan ly dén 25 thiét bj

Quan ly dén 50 thiét bj

Quan ly dén 100 thiét b

Quan Iy dén 200 thiét b

Quan ly dén 500 thiét b

Quan ly dén 1000 thiét bi

FCMAS-25-S1
2,062.5

FCMAS-50-S1
3,918.8

FCMAS-100-S1
7,249.7

FCMAS-200-S1
13,049.4

FCMAS-500-S1
22,836.5

FCMAS-1000-S1
38,822.1

FCMAS-25-S3
3,093.8

FCMAS-50-S3
5,878.1

FCMAS-100-S3
10,874.5

FCMAS-200-S3
19,574.2

FCMAS-500-S3
34,254.8

FCMAS-1000-S3
58,233.1

FCMAS-25-S5
4,125.0

FCMAS-50-S5
7,837.5

FCMAS-100-S5
14,499.4

FCMAS-200-S5
26,098.9

FCMAS-500-S5
45,673.0

FCMAS-1000-S5
77,644.2
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FG5S

THANK YOU.




